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Docket No.: 00-4064 
(PATENT) 



RECEIVED 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE CENTRAL FAX CENTER 

DEC 2 8 2004 



In re Application of: 
Joshua Bers, et al. 

Application No.: 09/845,486 
Filed: April 30, 2001 



Group Art Unit: 2642 
Examiner: Hector A. Agdeppa 



For- SYSTEMS AND METHODS FOR PROVIDING 
AUDIO INFORMATION TO SERVICE 
AGENTS 
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Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



|=he^y:cettJfy : that^iS!Correspp.rwn^ , 
H:A: A^de^pa f .M^0W72 : 930d ( 1 'ib"n.the (fate.shfiwn^below^, ; 



" -! : ''l V: ; 



AMENDMEN T PTTRSTJANT TO 37 CFR 1.111 



Dear Sir: 



In response to the non-final Office Action dated September 27, 2004 (hereinafter 
"Office Action"), Applicants respectfully request reconsideration of the claims for allowance 
in light of the Amendment and Remarks provided below: 



A complete listing of the claims begins on page 2. 
Remarks begin on page 9. 



PACE 3/17 * RCVO AT 12/28/2004 12:05:52 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/1 * DNIS: 8729306 * CSID: 97271 83046 * DURATION (mm-ss):07-10 



